
Contact
Should you need any assistance, please get in touch.

Call us:

Email us:
info@maisonavaza.com
We response within 8 hours

FAQ
how do i make an order?

Click subscribe now or send an email 
what if I want different print and color?

Get in touch by email or a contact form 
Can i customize my dress?

Yes. Get in touch by email or a contact form
Can I completely recreate a look?

Yes. Get in touch by email or a contact form
can I set a budget range designer can work with?

Yes we work within your budget range. Any range is open for discussion
What is delivery time from order to delivery?

If you order form ready to wear then we deliver wishing 7 days max.
If you order customized dress depending on fabric availability it ranges between 7-14 
days 

Can I return a dress ?
Yes you can return waiting 14 days but it needs to be in a condition as delivered

Shipping methods
Deliveries are not included in the purchase price. Estimated delivery time and amount is 
calculated by country. Delivery time varies between day 1-7.

Customized dress: 
Order to delivery takes between 7-14 days depending on the complexity and fabric choice. 

Please note that any order made after 1pm (GMT +4) on Friday and throughout Saturday and 
Sunday will be dispatched for delivery on the Monday of the following week. Georgian national 
holidays bank holidays in the shipping destination countries can also lead to delays in deliveries.

In order to guarantee security and speed, all orders are shipped using high quality courier 
services. Once your order has been dispatched, you will receive a tracking number and a direct 
link by email that will allow you to check the status of your order and follow its progress at the 
courier´s website.

Deliveries are made between 8am and 7pm and will require a signature to ensure safe and 
secure delivery of your order.
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Multiple addresses

We are happy to deliver your goods to a location other than your billing address

Packaging & Gifts
You can order your Maison Avaza order in our extraordinary packaging . The items will come in 
a wooden box which is hand crafted. Products are arranged in our signature hand made 
wooden box with the hand crafted logo. You can also customize the name of recipient on a box. 
the box has a book shape and the dress is inside the book . This package is ideal as a special 
present or for yourself if you would like to have an exclusive packaging and keep a box for 
usage. 

 Note: Due to the weight of this box you can expect shipping price to be higher. This will be 
calculated in advance before you place an order .
Gifts

It is possible to include a Gift Message in the package, you can select this option at check out 
and write your personal message. The is no invoice with price included, only a delivery note in 
which the price is omitted will be included in the parcel, so that you can send your purchase as 
a gift directly.
 

Purchase and secure payment
To purchase an item from Maison Avaza online store, simply select “Add to Shopping Bag” on 
the product page, and then click on the “Purchase” button to finalize your purchase. You will 
then be directed to our secure checkout area where you can choose a billing address (where we 
will send your invoice) and a delivery address (which may be different to the billing address, for 
example: a work address, a company, the address of the person you wish to send a gift to...). 
The final step is the Secure Payment, where you will be able to select from various payment 
methods.

maisonavaza.com accepts different forms of payments depending on the country of the billing 
address. Including:

- Visa/MasterCard
- American Express (except from the limitations of Amex in certain countries)
- Maestro
- Paypal
In some cases, after pressing the ‘Purchase’ button, you may be directed to your bank’s 
webpage where you will be asked for an extra security password for payment with your Visa 
card or MasterCard. This is the 3D Secure Code, a security system which has been developed 
by your bank and which will ask you for your password to ensure your payment is secure. This 
password for online shopping with your card is personal to you and should be given to you by 
your bank. For further information, please contact your bank directly or our Customer Service 
Team.

Maison Avaza credit coins- you receive 50 Maison Avaza bonus coins with every purchase  
which you can accumulate and use for future purchase.



Once payment has been received and your order has been confirmed, your order will 
automatically be sent to Maison Avaza for processing. Confirmation of your order means your 
acceptance of the whole Terms and Conditions of Sale through Maison Avaza online store.

You will receive an email with the confirmation and details of your order.

The prices of Maison Avaza products are shown in Euros. We reserve the right to change the 
prices of the products on the www.Maisonavaza.com website at any time and without prior 
notice. However, the prices that appear when the consumer makes a purchase will be 
considered valid.

Any data registered by the www.maisonavaza.com website will serve as proof of the 
transactions carried out between Maison Avaza and its customers. In the event of a dispute 
between Maison AVAZA and one of its customers about a transaction carried out through the 
www.maisonavaza.com website, all the data registered by Maison AVAZA will be considered as 
irrefutable proof of the transaction.

Stock availability

Maison Avaza cannot be liable if stock is unavailable at any given time. In the case of an issue 
with ordered stock, Maison AVAZA  will contact the customer within 48 hours after purchase to 
offer a solution.

Exchanges and returns
You may exchange or return  items purchased from Maison AVAZA online store within sixty (14) 
days with the order confirmation email or the official invoice of your online purchase. The item(s) 
must be in their original condition and with their original packaging and their corresponding 
accessories in order to be exchanged. Maison Avaza is not responsible for return shipping cost. 

Any other product purchased from the Maison AVAZA online store which has been customized 
or is part of special pre-order collections, is not subject to the Exchanges and Return policy.

Returns

If you would like to Return an item or items purchased from the  Maison AVAZA online store, you 
may do so within 14 working days following the date of delivery. Working days to exercise your 
right of withdrawal will be counted stated in the applicable legislation of the location where the 
product is delivered. You will be refunded the amount paid for the item(s) within a maximum 
period of fifteen (15) days of receiving and approving the Return.

To request a return , please send an inquiry to info@maisonavaza.com and customer service 
will assist further.
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The article(s) must be in perfect condition, and returned in its/their original packaging, along with 
all the accessories.

Maison Avaza  will refund the amount paid (excluding any return delivery costs) to the card with 
which you made the payment. Only the original purchaser of the product(s) can request a return 
as the refund will be directly made to the card with which the payment was made. This process 
might take up to 14 days.

Any product ordered from the Maison Avaza online store which has been customized cannot be 
returned or refunded.

All products purchased from maisonavaza.com can only be returned from the same country or 
territory that it was shipped to, as indicated at the order confirmation stage of purchase.

Maison Avaza will not be responsible or liable if any item(s) you wish to return to Maison 
Avaza’s online store is lost, misdirected or delivered late. The customer must bear the risks of 
shipping their purchase.
The return form can be downloaded here

Care and repair guide
You will find an specific Care Guide by type of product on each product page.

To maintain and conserve your Maison Avaza  item in its best condition, avoid prolonged and 
direct exposure to sources of light and heat. We recommend storing the product in its original 
packaging. Avoid contact with water, oils, perfumes or cosmetics. If your Maison AVAZA item 
gets wet, remove any excess moisture without rubbing, dab with a soft cloth and let dry at room 
temperature.

Maison Avaza respects international standards of protection and conservation of the 
environment in all its products.

After-sales service
Maison Avaza´s Customer Service team will be pleased to assist you with any queries.

Consumer goods guarantee
If an article is faulty, Maison Avaza will, as appropriate, repair, replace, reduce the price or 
terminate the contract. These procedures will be free of charge for the consumer and user. 
Maison Avaza will address non-conformities within a period of 2 years after the date of 
purchase.

Terms and conditions
At the end of the ordering process, you will be requested to click on “Purchase” to confirm your 
purchase. Once your order has been confirmed, it will be sent to  Maison Avaza for processing. 
Your order cannot be modified or cancelled except in accordance with the Terms and Conditions 
of Sale or with the provisions set out by Dutch law. Confirmation of your order implies your 



acceptance of the whole Terms and Conditions of Sale. You will be sent an email with the details 
of your order.

Any data registered by the www.maisonavaza.com website will serve as proof of the 
transactions carried out between Maison Avaza and its customers.

In the event of a dispute between Maison AVAZA and one of its customers about a transaction 
carried out on the www.maisonavaza.com website, the data registered by Maison Avaza. will be 
considered as irrefutable proof of the transaction contained therein. On the effective date of 
delivery, the risks (in particular loss, theft or damage) relating to the Products Delivered will be 
passed on to you.

Maison Avaza may update these Terms and Conditions of Sale at any time. You may consult the 
most up-to-date version of the General Conditions of Sale at any time by clicking on the 
Customer Service link. To place an order through Maison Avaza’s online store you must accept 
the Terms and Conditions of Sale in force at the time of placing the order.

 

Privacy policy
Identity and contact details of the data controller

The web site www.lMaisonavaza.com (the “Site”) is operated by Maison Avaza , having its 
registered office at Sportstraat 12-2 Amsterdam, Netherlands , registered with the Registry of 
Commerce of Amsterdam and fiscal code Nl….., in its capacity of data controller for the 
purposes of applicable data protection laws and regulations.

Data processed, legal basis and purposes of the processing

Your Data shall be collected in order:

- to answer your questions sent via the “Contact us“ form;
- to enable you to create a “your account“ personal space and thereby purchase our products 
online;
- to manage any orders that you may place online and their delivery as well as the applicable 
warranties;
- to ensure the security of your online transactions, to prevent fraud and payment defaults (see 
our T&Cs for more details);
- to manage and optimize the customer relationship;
- subject to your consent: to send you information about our offers, news and events 
(newsletters, invitations and other publications);
- to make statistics
The Data that is indispensable for Maison Avaza to fulfill the purposes that are described above 
is marked with an asterisk on the various pages of the Site. Should you not fill in these 
mandatory fields, Maison Avaza may not be able to take care of your demands and/or to provide 



you the requested products and services. Other Data is purely optional and allow us to know 
you better and to improve our communications and services accordingly.

Recipients of the Data

Your Data shall be processed by Maison Avaza. It shall not be transferred or made accessible to 
any third party apart from (i) possible subcontractors of Maison Avaza (carriers, providers of 
hosting and maintenance services of the Site, payment and fraud management service 
providers, etc.), for purely technical and logistical reasons, and (ii) in case of a re-organization of 
our Maison, including total or partial transfer of assets, merger, takeover, de-merger, and in 
general any re-organization operation.

Finally, Maison Avaza may disclose your Data to third parties if such disclosure is required by 
law, by a regulatory provision or by a court ruling, or if this disclosure is necessary to ensure the 
protection and defense of its rights.

Transfers of Data abroad

The recipients of your Data may be located abroad, including outside the European Economic 
Area. Any transfer of your Data outside the European Economic Area shall only take place 
subject to appropriate safeguards being in place, such as contractual safeguards, in keeping 
with applicable data protection laws and regulations.

A copy of the safeguards implemented by Maison Avaza may be obtained by sending a request 
to Maison Avzaza

Your rights

In accordance with applicable data protection laws and regulations, you have a right to request 
access to, rectification or erasure of your Data, or restriction of processing, and to object to said 
processing, as well as the right to data portability to the extent applicable. You can also oppose 
the use of your Data to build up your client profile; in this case you will no longer benefit from 
customised offers or services. These rights may be exercised directly with Maison Avaza by 
contacting us in the following link (selecting option “Privacy and Personal Data”) or by sending a 
letter by regular post to sportstraat 12-2 , 1076TV Amsterdam, The Netherlands . You may be 
asked for proof of identity. Moreover, you may request at any time that we stop sending you 
information about our offers, news and events by using the hypertext link earmarked for that 
purpose in each e-mail that we send you. You can also contact us by regular post by writing to 
sportstraat 12-2 , 1076TV Amsterdam, The Netherlands

Retention period of your Data

The Data that is collected and processed under the “Contact us” section shall only be kept 
throughout the duration of the processing of your request. It shall be deleted thereafter.

Should you decide to create a client account, your identification Data shall be kept for as long as 
your account is active and you do not close it. You may close your account at any time. Your 
request shall be taken into consideration immediately, or in case of any pending order, as soon 



as it shall have been executed in full. Should your account remain inactive for five (5) years, 
Maison Avaza shall contact you to find out whether or not you wish to maintain your account. 
Should you not wish to maintain it, your account shall be closed and your Data shall be 
destroyed.

The Data concerning your orders shall in principle be kept by  Maison Avaza for a period of time 
that does not exceed the applicable statutory limitation periods. This Data may however also be 
viewed from your client account as long as the latter remains active. Upon closure of your client 
account, this Data (i) shall be archived for accounting and evidential purposes for the above 
mentioned statutory limitation periods, or (ii) shall be destroyed if these periods have expired. 
Your bank account Data shall be kept secure for the duration that is needed for the confirmation 
of your order and its payment and shall then be immediately destroyed. In case of a payment 
default, your Data shall be kept throughout the duration of the management of the incident, and 
thereafter for a period of three (3) to five (5) years depending on the seriousness of the incident.

Finally, the connection logs that are collected, subject to your consent, using the cookies and 
other tracers implemented on our Site, shall be kept in accordance with applicable laws and 
regulations for a period of time that does not exceed twelve (12) months. For more details, see 
our cookies policy.

Contact details of the data protection officer (DPO) and right to lodge a complaint

Should you have any question about the collection and processing of your Data by Maison 
Avaza , please contact the data protection officer of Maison Avaza by sending an e-mail to 
info@maisonavaza.com
 

 

Intellectual property
All the material within the www.maisonavaza.com web site (drawings, designs, illustrations, 
photographs, sound tracks, written texts, logos, trademarks, etc) is the exclusive property of 
Maison Avaza or any of its subsidiaries.  You may not reproduce, distribute, publish, transmit, 
create works deriving from or based on, modify or sell any of the contained material, either 
totally or partially, by any means or process (unless otherwise expressly stated in this 
document).

The ‘Maison Avaza’ trademark, the logo, and the rest of the brands and logos related with 
Maison Avaza, whether registered or not, that are displayed on the www.maisonavaza.com web 
site, as well as the maisonavaza.com domain name, are and will remain the exclusive property 
of Maison Avaza Any reproduction, distribution, transmittal, modification or use of these 
trademarks without the prior written consent from Maison Avaza. is forbidden.

You may not eliminate any reference to copyrights, trademarks or any other indication regarding 
intellectual property rights contained in the www.Maisonavaza.com web site, or any other 
content included therein. You may create copies of the web pages published in the 
www.Maisonavaza.com web site for private and personal use and not for profit or commercial 



use, as long as any copies of said web pages retain all copyright or proprietary notifications and 
the rest of the intellectual property notifications contained therein.

Limitation of liability
Maison Avaza does not guarantee or state that the www.maisonavaza.com web site is free of 
viruses, worms, Trojans or other types of destructive material.

Cookie policy
 
Strictly Necessary Cookies
These cookies are necessary for the website to function and cannot be switched off in our 
systems. They are usually only set in response to actions made by you which amount to a 
request for services, such as setting your privacy preferences, logging in or filling in forms.

You can set your browser to block or alert you about these cookies, but some parts of the site 
will not then work. These cookies do not store any personally identifiable information.

Quality and Sustainability Policy 

Maison Avaza is committed to create luxury products with a sophisticated design with a 
responsible approach to nature . 
 
we believe in integrating sustainability and highest quality in our business philosophy. our 
strategy is to incorporate sustainability as a source of new opportunities that add more value to 
our products being more efficient in using products. 

we believe in fair compensation for each step of production from source to ready product and 
ensure the cycle is balanced and well treated. 

Give back : 
In our philosophy we have deeply ingrained the sense of responsibility of giving back to society. 
We feel necessity of each of us to share the success to the source. We have decided to 
contribute 10 % of our profit to the charity by helping kids with autism. 


